
SPACE MABATI AND STEEL LTD 

Delivery Policy 
At Space Mabati and Steel Ltd, we are committed to ensuring timely and reliable delivery of 

all orders to meet our customers’ project needs. 

1. Delivery Coverage 

We offer delivery within Nairobi and its surrounding areas, with arrangements available for 

upcountry deliveries upon request. 

2. Order Processing 

All orders are processed once payment confirmation is received. Our team will coordinate 

with you to confirm delivery details. 

3. Delivery Timelines 

Nairobi & Nearby Areas: Within 24–48 hours 

Upcountry Deliveries: Based on location and logistics arrangements 

4. Delivery Charges 

Delivery charges vary depending on location, order size, and type of materials ordered. A 

delivery fee will be communicated during order confirmation. 

5. Order Tracking & Communication 

Customers will receive updates regarding their delivery status through direct 

communication with our team. 

6. Important Information 

Customers are advised to ensure the delivery site is accessible. 

Any special delivery requirements should be communicated in advance. 

Delays may occur due to unforeseen circumstances such as weather or logistics challenges. 

 


